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Witney and District Citizens Advice Bureau bureau

33a High Street
Witney

Oxon

0OX28 6HP

Telephone 01993 705691
Fax 01993 771245

WANTED, VOLUNTEERS

COULD YOU TRAIN AS AN ADVISER FOR YOUR LOCAL
CITIZENS ADVICE BUREAU?

In the past year, the local Citizens Advice Bureau has dealt with a
staggering 12,000 enquiries from the public. Some clients visited the Bureau
in person, others sought advice via the telephone and some requested a home
visit. Many sought advice about complicated and sometimes, multiple
problems which meant that they needed advice on more than one occasion.

It is only possible for the Citizens Advice Bureau to provide this level of
help to the local community because of our team of dedicated volunteers who
each work for the bureau a minimum of one day a week. To ensure that we

can continue to meet the community’s needs we wish to recruit and train
more volunteer advisers.

Volunteers are drawn from all walks of life, all age groups and are of both

sexes. They need no previous experience of advice work as full training and
support is provided.

The training, which requires a commitment of about one and a half days a
week for around six months, leads to a National Certificate in Advice Work
and accreditation is also possible through the Open College Network.

IF YOU HAVE SOME TIME TO SPARE EACH WEEK, ENJOY HELPING
PEOPLE AND ARE WILLING TO UNDERTAKE TRAINING, PLEASE
GIVE US A CALL ON WITNEY 771245

Having Transport Difficulties?

Then Katherine May, the new Rural Community Transport Worker
at Oxfordshire Rural Community Council may be able to help.
She can offer help and advice on different transport options
and work with communities to develop new transport ideas.

To get in touch, please call Katherine on 01865 883488.




